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I am thrilled to present to you the 2022 Sustainable Report for Chablé Maroma. As the General Manager of
Chablé Maroma, it is my honor to share with you the progress we have made towards our sustainable goals and
commitments.

Our commitment to sustainability and environmental stewardship is rooted in our deep respect and love for the
natural beauty that surrounds us. As a luxury resort, we believe that our responsibility extends beyond providing
exceptional service and amenities to our guests. We believe that we have a responsibility to operate in a manner
that preserves and protects our environment for future generations.

In this report, you will find detailed information about our efforts to minimize our environmental impact and
contribute to the well-being of our local communities. We have taken significant steps to reduce our carbon
footprint, conserve water, minimize waste, and promote sustainable practices in every aspect of our operations.

At Chablé Maroma, we recognize that our journey towards sustainability is ongoing, and we are committed to
continuous improvement. We have set ambitious goals for ourselves and are constantly seeking innovative
solutions to reduce our impact on the environment.

We believe that our guests play a critical role in our efforts towards sustainability, and we are committed to
engaging with them to promote responsible tourism practices. By working together, we can ensure that the
natural beauty and resources that make Chablé Maroma so special are preserved for generations to come.
Thank you for your interest and support. We look forward to continuing our sustainability journey together.

Sincerely,
Ricardo Mondragon

FROM OUR GENERAL MANAGER
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WE HOPE THAT OUR EFFORTS
WILL INSPIRE OTHERS IN THE

HOSPITALITY INDUSTRY TO
TAKE SIMILAR ACTIONS

TOWARDS A MORE
SUSTAINABLE FUTURE.
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C H A B L É  M A R O M A

Chablé Hote ls  is  a  proudly  Mexican company,  where
in each space,  cul inary  exper ience,  and  deta i l ,  the
serv ice is  a  par t  of  the ident i ty  of  our  country .

Located wi th in a verdant  and protected natura l
enclave,  Chablé Maroma of fers  an ent ic ing
combinat ion of  pr ivacy and immers ion.  Here,  the
tropica l  jungle meets a pr is t ine,  650- foot  pr ivate
beach,  and the crysta l -c lear  turquoise sea sprawls
across 758 acres.  

Chablé Maroma is  named af ter  the Reserve of  Punta
Maroma,  one of  the Riv iera Maya’s  best -kept  secrets .
This  s t retch of  unspoi led coast l ine is  located 12 mi les
north of  P laya del  Carmen.

Our luxur ious v i l las  prov ide the per fect  balance of
seclus ion and a fu l ly  immers ive beach exper ience,
a l lowing guests  to indulge in  the best  of  both
wor lds.  L ike our  s is ter  property ,  Chablé Yucatán,
we pay homage to the r ich cul tura l  her i tage and
history  of  the Mayan c iv i l i zat ion,  p lac ing thei r
t radi t ions at  the hear t  of  our  of fer ings.
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Place

S U S T A I N A B I L I T Y

I t  is imperative for the tourism and travel industry to adopt
sustainable and responsible planning and management practices
to thrive in the long run. With the industry's continued growth
comes a greater impact on the environment and society. 
At Chablé Maroma, we understand that we have a signif icant role
to play in reducing our ecological footprint,  and we are
committed to a daily mission of redefining wellness by
priorit izing sustainabil i ty.
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O U R  P U R P O S E

We f i rmly  bel ieve that  susta inabi l i ty  is  an ongoing journey that
seeks to achieve harmony between the env i ronment  and the
responsib le use of  natura l  resources.

With a deep commitment  to a  susta inable future ,  a t  Chablé
Maroma we st r ive to protect  and preserve natura l  resources by
minimiz ing our  env i ronmenta l  impact .  We understand that
every  act ion we take has consequences,  and we take th is
responsib i l i ty  ser iously  by adopt ing susta inable pract ices in
a l l  aspects  of  our  operat ions.

Our commitment  to susta inabi l i ty  is  not  only  a  responsib i l i ty
but  a lso a pr iv i lege,  and we are proud to be working towards a
more susta inable future for  a l l .
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O U R  P L A C E  

At Chablé Maroma,  we made smart  use of  the land topography,
or ientat ion,  natura l  landscapes and renewable bui ld ing
mater ia ls  to  create spaces designed  to  have a d i rect
connect ion wi th nature.

Surrounded by lush t ropica l  splendor ,  our  70 Vi l las  at  th is
resor t  of fer  a  harmonious b lend of  luxury  and nature,   where
the t ropica l  jungle meets the powdery expanse of  a  650- foot
pr ivate beach,  and the br i l l iant  turquoise sea st retches out
across 758 acres.
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O U R  P E O P L E

Chablé Maroma's  commitment  to prov id ing
except ional  care goes beyond s imply  ensur ing the
overa l l  wel l -be ing of  our  guests .  Our  dedicat ion to
excel lence extends to our  design,  archi tecture,
exper iences,  and susta inable pract ices.

Serv ice is  a  crucia l  component  of  our  brand and
ref lects  our  phi losophy of  prov id ing genuine,
hear t fe l t  hospi ta l i ty .  We st r ive to achieve th is  by
hi r ing and sourc ing local ly ,  thereby support ing the
communi ty  and foster ing authent ic  cul tura l
exper iences for  our  guests .
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O U R  P L A N E T

As par t  of  our  miss ion to promote responsib le t ravel ,  we
recognize the importance of  g iv ing back to nature and
minimiz ing our  impact  on the env i ronment .

We bel ieve that  responsib le tour ism is  not  only  an eth ica l
imperat ive but  a lso a necessary  s tep towards bui ld ing a
susta inable future for  our  p lanet .  By tak ing proact ive
measures to reduce our  ecological  footpr int ,  such as
implement ing susta inable pract ices and support ing local
conservat ion ef for ts ,  we st r ive to make a posi t ive impact  on
the planet .
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O U R  P L E D G E

At Chablé Maroma,  we take our  commitment  to susta inabi l i ty
ser iously .  We are dedicated to promot ing susta inable pract ices
across a l l  aspects  of  our  operat ions,  f rom reducing waste and
conserv ing energy to protect ing and preserv ing natura l
resources.

As part of our sustainable pledge, we have implemented a range
of init iat ives designed to minimize our impact on the environment
and support local communities. 

By priorit izing sustainabil i ty and responsible tourism practices,
we hope to inspire our guests to join us in our efforts to protect
and preserve our planet.
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The Uni ted Nat ions (UN) Susta inable
Development  Goals   prov ide a s t rategic
f ramework for  us to adopt  in  every  act ion  and
contr ibute to our  p lanet  & society .

We have pr ior i t ized the fo l lowing global  goals
that  are most   re levant  to  our  p ledge:

U N I T E D  N A T I O N S  S U S T A I N A B L E  
D E V E L O P M E N T  G O A L S  
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We are proud to par tner  wi th susta inable f isher ies that
are commit ted to mainta in ing a balance between f ish ing
and the env i ronment .  Our  f isher ies adapt  thei r  pract ices
to the reproduct ive rate of  f ish to ensure the surv iva l  of
a l l  species and prevent  over f ish ing.

As par t  of  our  commitment  to susta inable f ish ing,  our
chefs  and restaurants  are act ive ly  involved in  the "Pesca
con Futuro"  movement .  This  in i t ia t ive promotes
susta inable f ish ing pract ices and aquacul ture product ion
in Mexico,  wi th the goal  of  mainta in ing heal thy aquat ic
populat ions.

By pr ior i t iz ing susta inable f ish ing pract ices,  we a im to
support  local  communi t ies and preserve the natura l
beauty  of  our  oceans for  generat ions to come.

S U S T A I N A B L E  F I S H I N G
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Chablé Maroma boasts  four  Ka 'anche 's ,
t radi t ional  Mayan gardens that  a l low us to
recreate ancient  harvest ing techniques
that  have not  been used in  over  a  century .
These gardens are home to a var ie ty  of
aromat ic  herbs,  inc luding oregano,
c i t ronel la ,  rosemary ,  thyme,  rue,  and mint .
These herbs are susta inably  cul t ivated and
carefu l ly  harvested,  and are then used in
our  spa to create unique and re juvenat ing
exper iences for  our  guests .  

F A R M  T O  T A B L E
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At Chablé Maroma,  we are commit ted to preserv ing and
protect ing the natura l  env i ronment  and the d iverse
wi ld l i fe  that  ca l ls  i t  home.  Our property  is  home to a wide
range of  wi ld species ,  inc luding coat is ,  anteaters ,
raccoons,  sereques,  amphibians,  and numerous species
of  b i rds,  a l l  o f  which roam f reely  in  thei r  natura l  habi tats .  

We do not  bel ieve in  keeping animals  in  capt iv i ty ,  and
instead st r ive to prov ide a safe and heal thy env i ronment
for  a l l  o f  the wi ld l i fe  that  shares our  land.  By respect ing
and preserv ing the natura l  ecosystem, we are able to
of fer  our  guests  a  t ru ly  authent ic  and immers ive
exper ience in  the hear t  of  the Mayan jungle .
















W I L D L I F E  C O N S E R V A T I O N
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We are dedicated to protect ing and conserv ing the tur t le  nests  that
inhabi t  our  beach.  We understand the importance of  these incredib le
creatures and the crucia l  ro le  they p lay in  mainta in ing the balance of  our
ecosystem. 

Our team of  exper ienced profess ionals  works t i re less ly  to  ensure that
the tur t le  nests  are protected and that  the hatchl ings have the best
possib le chance of  surv iva l .  By tak ing an act ive ro le  in  tur t le
conservat ion,  we are proud to be contr ibut ing to the preservat ion of
these incredib le creatures for  generat ions to come.

Dur ing 2022 a nest  was protected,  which hatched 88 eggs out  of  102
eggs.  Guests  were inv i ted to re lease sea tur t les ,  fo l lowing the guidel ines
to protect  them (do not  use f lash or  touch them and leave space for
them to walk)

S E A  T U R T L E  P R O G R A M
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We are commit ted to promot ing env i ronmenta l
awareness and care through our  Green Day monthly
program. This  program includes a var ie ty  of  act iv i t ies
that  engage our  leaders and col laborators ,  promote
interdepartmenta l  in tegrat ion,  and encompass the four
pi l lars  of  our  Wel lness Spir i t .  

Some of  these act iv i t ies  inc lude beach  and dunes
conservat ion and c leaning,  wel l -be ing programs for  our
employees,  and in i t ia t ives a imed at  reducing our
envi ronmenta l  impact .  

Each year ,  we recognize the employee who has made
the greatest  contr ibut ion to our  Green Day program,
underscor ing our  commitment  to susta inabi l i ty  and
communi ty  engagement .

Sargassum col lected in  2022:  51,444 m3.

















G R E E N  D A Y  P R O G R A M
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Waste recovered and recycled:

















W A S T E  M A N A G E M E N T

We are committed to reducing our environmental
impact by minimizing waste generation and
promoting recycling and composting. To achieve
this, we have implemented various measures,
such as offering straws only upon request and
using avocado-based, single-use products that
are delivered in Kraft bags. 

We also reuse the ashes from our temazcal and
bonfires in gardening and composting, which
includes citrus peels, ash, and occasional
shredding of palm fronds. In 2022 alone, we
generated 1 and a half tons of compost since we
started the init iat ive in August. 

Addit ionally, we donate excess items to
registered Civi l  Associations. We are committed
to continuously f inding ways to minimize our
waste and promote a sustainable future for our
planet.
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292 kilograms
of Aluminium
















20,634
Glass Bottles














1,450 kilograms
of Cardboard










90 kilograms

of PET











In  2022,  Chablé Maroma implemented a water
consumpt ion meter  in  the laundry area to moni tor
and manage our  water  use.  

To reduce our  re l iance on s ingle -use p last ic  bot t les ,
we prov ided guests  wi th access to water  f i l lers ,
which were used 7,586 t imes,  resul t ing in  a  tota l  of
7 ,586 500ml bot t les wi th 3 ,793 l i ters  of  water .  Our
internal  water  f i l t ra t ion system uses a double
f i l t ra t ion process and UV l ight  to  ensure the water  is
safe for  consumpt ion.  

We a lso have a wastewater  t reatment  p lant  (WWTP)
where the water  produced is  used to i r r igate a l l  the
green areas of  the hote l .


























W A T E R  W A S T E
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At Chablé Maroma, we believe that education
is key to promoting sustainabil i ty. We provide
regular awareness talks for our collaborators,
to ensure that everyone is informed and
engaged in our efforts to reduce our
environmental impact. We also collaborate
with external organizations to provide
educational talks and workshops to our team
members, to keep them informed about the
latest sustainabil i ty issues and solutions.

-Sustainabil i ty Famil iarization
-Waste Management
-Beekeeping
-Violence Prevention 
-Chablé's Ecosystems
-Chablé's Fauna






















E D U C A T I O N  F O R  
S U S T A I N A B I L I T Y
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On December 2022, we instal led
734 solar panels, to reduce
approximately 20% of our energy
consumption.






















C L E A N  E N E R G Y
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Star t ing in  December 2022,  Chablé Maroma
launched a cora l  program in par tnership wi th  the
mexican NGO Oceanus A.C.  Our s taf f  received
tra in ing on cora l  conservat ion,  and we organized
fami ly  t r ips and awareness- ra is ing act iv i t ies  for
guests  dur ing fest iva ls .  

Our  goal  is  to  contr ibute to the growth of  600 cora l
colonies wi th in the next  year ,  in  l ine wi th our
commitment  to protect ing and preserv ing the
mar ine ecosystem.

C O R A L  R E E F  P R E S E R V A T I O N
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We of fer  a  var ie ty  of  susta inable exper iences and
act iv i t ies  for  our  guests  to enjoy .  Our  act iv i t ies  inc lude
Rowing wi th a Cause,  where guests  can take par t  in  an
envi ronmenta l ly  f r iendly  rowing excurs ion and support
an NGO. We a lso of fer  workshops wi th local  ar t isans to
learn about  t radi t ional  Mexican craf ts  and techniques.
For  those interested in  recycl ing,  we have Recycled
Paper Act iv i t ies  where guests  can learn how to make
paper out  of  recycled mater ia ls .  Addi t ional ly ,  guests
can par t ic ipate in  Adopt ing a Cora l ,  a  program in
par tnership wi th Oceanus A.C. ,  where they can help
preserve and restore cora l  reefs .  

Other  act iv i t ies  inc lude Beach Yoga,  Paint ing Coconut ,
Making Compost  at  Home,  and Plant ing Aromat ic
Herbs and Palm Trees.  We a lso of fer  var ious
workshops for  chi ldren,  prov id ing them wi th
opportuni t ies  to learn about  susta inabi l i ty  and the
importance of  protect ing our  p lanet .

S U S T A I N A B L E  E X P E R I E N C E S
F O R  O U R  G U E S T S
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We have 180 m long of beach, which is not only a place
for relaxation and recreation, but also a space where we
can connect with nature and learn about the importance of
its conservation. We also promote the preservation of the
dunes by implementing cleaning activit ies, removing any
trash or debris that could negatively impact the
ecosystem. 

In addit ion, we encourage our guests to part icipate in
beach conservation and cleaning activit ies, where they can
learn about the importance of preserving our natural
resources and how they can contribute to this effort.  


















B E A C H  A N D  D U N E S
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At Chablé Maroma,  we understand the
importance of  preserv ing the natura l  beauty
and ecological  balance of  our  surrounding
envi ronment .  As such,  we have taken a var ie ty
of  measures to ensure the protect ion of  our
vegetat ion and mangroves.  

Our  susta inable approach to construct ion and
design inc ludes the use of  local  mater ia ls ,  such
as zapote and chaca t ree t runks,  to  minimize
our  impact  on the terra in .  Addi t ional ly ,  we have
implemented permanent  f lood level  moni tor ing
stat ions to mainta in the best  condi t ions for
mangrove conservat ion.  We are proud to have
preserved beach vegetat ion and the ground
water  table of  the region,  a l lowing our  guests
to exper ience the beauty  of  the natura l
env i ronment  whi le  minimiz ing our  impact  on i t .  










V E G E T A T I O N  A N D  M A N G R O V E  
P R E S E R V A T I O N
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Chablé Maroma's boutique showcases a variety of
unique and authentic Mexican products from different
states, providing guests with the opportunity to take a
piece of Mexico home with them while supporting
local commerce. From handmade texti les and pottery
to jewelry and other art isanal crafts, our boutique
features a careful ly curated collection of products
that represent the rich cultural heritage and tradit ions
of Mexico. 

By promoting and sell ing products made by local
vendors, we str ive to foster sustainable economic
development and help preserve Mexico's diverse
cultural heritage.


















O U R  B O U T I Q U E
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We bel ieve that  wel lness is  not  only  about  phys ica l
heal th ,  but  a lso about  emot ional ,  menta l ,  and
spir i tua l  wel l -be ing.  Our  spa of fers  a  hol is t ic
approach to wel lness,  in tegrat ing t radi t ional  heal ing
pract ices wi th modern techniques.  From our
s ignature Mayan- inspi red t reatments to our
personal ized wel lness programs,  our  spa is  des igned
to help our  guests  reconnect  wi th themselves and the
envi ronment .  Our  exper ienced therapis ts  use natura l
ingredients  and local ly  sourced botanica ls  to  create
an authent ic  sensory exper ience,  whi le  our  s tate -of -
the-ar t  fac i l i t ies  prov ide a peacefu l  ret reat  for
re laxat ion and re juvenat ion.

We a lso prov ided severa l  wel lness act iv i t ies  for  our
col laborators  throughout the year  .






















W E L L N E S S
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In  addi t ion to our  commitment  to susta inabi l i ty ,  Chablé
Hote ls  a lso p lace great  importance on preserv ing and
celebrat ing the r ich cul ture and t radi t ions of  Mexico,
par t icu lar ly  those of  the Maya c iv i l i zat ion.  This  is  ref lected
in our  cul inary  of fer ings,  which inc lude t radi t ional  Mayan
dishes us ing local ly  sourced and seasonal  ingredients .
Guests  can a lso par t ic ipate in  cooking c lasses and learn
about  the t radi t ional  techniques and f lavors used in  Mayan
cuis ine.  Another  unique cul tura l  exper ience we of fer  is  the
Temazcal  ceremony,  a  t radi t ional  Mayan steam bath r i tua l
that  promotes phys ica l ,  menta l ,  and spi r i tua l  wel l -be ing.  
We a lso celebrate "Día de Muertos"  to  prov ide a deeper
understanding and appreciat ion of  the cul ture and
tradi t ions of  the region.






















C U L T U R E  &  T R A D I T I O N S
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S U S T A I N A B L E  P R E S S  C O V E R A G E
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As we br ing our  2022 Susta inabi l i ty  Report  to  a  c lose,  we are del ighted to share
the progress we have made towards our  goal  of  establ ish ing a responsib le and
susta inable tour ism industry  at  Chablé Maroma.  Our dedicat ion to susta inabi l i ty
is  fue led by our  bel ie f  that  i t  is  our  duty  to safeguard the env i ronment ,  support
local  communi t ies ,  and create last ing va lue for  a l l  s takeholders .

We have made s igni f icant  s t r ides in  reducing our  env i ronmenta l  impact ,
promot ing socia l  responsib i l i ty ,  and enhancing the guest  exper ience.  Looking
ahead,  we recognize that  susta inabi l i ty  is  an ongoing process,  and there is  s t i l l
much work to be done.  We remain dedicated to d iscover ing innovat ive ways to
minimize our  carbon footpr int ,  support  local  communi t ies ,  and enhance the guest
exper ience.  We wi l l  cont inue to pursue st rategic par tnerships and col laborat ions
that  a l ign wi th our  susta inabi l i ty  object ives .

We would l ike to extend our  grat i tude to our  team members,  par tners ,  and guests
for  thei r  unwaver ing support  of  our  susta inabi l i ty  in i t ia t ives .  Together ,  we can
create a meaningfu l  impact  in  the wor ld and establ ish a more susta inable future
for  the tour ism industry .

As we press forward on th is  journey,  we commit  to  remain ing resolute in  our
commitment  to susta inabi l i ty  and to set t ing a posi t ive example in  the industry .
Thank you for  jo in ing us as we work towards a more responsib le and susta inable
future.
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T H A N K  Y O U
chablehotels.com


